WHAT TO DO IN AN EMERGENCY - GENERAL
The following are suggestions of what to do in case of an emergency situation. 

Fire 

In case of fire, dial 999. 

Get everyone out and do not go back for any reason 

Close all doors and windows 

Warn your neighbours if any of them might be in danger 

Smell of gas 

Open the doors and windows to get rid of the gas 

Check to see if the gas has been left on unlit, or the pilot light has gone out. If so, turn the appliance off, and do not try to relight it until all smell of gas has been cleared from the property 

If the leak cannot be stopped by turning off an appliance, or you are uncertain whether it has been stopped, turn the main gas supply off at the meter: see helpful tips and phone the gas emergency service immediately: National Grid 0800 111 999 

Do not turn any electrical switches on or off 

Do not use the door bell 

Do not smoke 

Do not use matches or naked flames 

Burst or leaking pipe 

Turn the water off at the mains. See the helpful tips. 

If electrics are affected, turn off the electricity at the consumer unit. See helpful tips. 

Call the Estate Office. If our office is closed, use the Estate emergency number.

Loss of electricity 

If neighbours are also affected, call your electricity company (check your electricity bill for the 
number). The SSE emergency number is 08000 727282

Check your fuse box to see if a switch has tripped or a fuse blown. See helpful tips. 

If none of the above apply and the problem persists, call the estate office. If our office is closed, use the emergency number. 
CRANBORNE ESTATE EMERGENCY REPAIRS – Out of Hours Procedure
Please ensure you have checked the items listed in ‘What to do in an emergency’. 

An emergency is something that could not have been foreseen and which could cause serious damage to the property.   Where there are genuine emergencies, we will arrange for a contractor to attend to make the property safe to enable full and proper repairs to be undertaken during normal working hours. 
Emergencies would include: 
· Severe water leaks
· Severe oil leak

· Loss of electrical power or light 

· Blockage of your only toilet. Please note if you have caused the blockage you will be liable for the bill 

· Loss of heating or hot water, where there is no other form of heating available. A heating engineer will attend as soon as possible if you are elderly or have children.   Adults with no children may be asked to wait until the next working day. 

· Broken windows or doors following a break-in. A handy man will temporarily board up the window/make the property safe and will re-attend during working hours to replace glass or doors. You must also report any damage to the police and obtain a crime reference number. 

If a contractor is called out when an emergency repair is not justified then you are liable to be charged for all costs concerned.

IN THE EVENT OF AN EMERGENCY REPAIR OUT OF HOURS 
PLEASE TELELPHONE:

01725 517587

This will take you through to an answer service where you should leave a message.  
Please remember to include your name, address, contact number and a brief summary of the emergency and, if applicable, the make/model of the appliance.  You will then receive a call back from a member of the estate team.  
